
Meet the Candidates

What interests you about the role? 
The NRWA is growing and I want to continue to support the effort to ensure
the NRWA remains the premier resume writing association.

What is your vision for the role?
Scaling and enhancing value-added programs for members, both writing
and business programs that lead to success.

How will you support the NRWA and its members?
I will continue to drive visibility, protect our name and reputation, and make
each member feel included and appreciated. Promoting diversity and
inclusion is imperative.

President-Elect

Sara Timm

2021 NRWA Board of Directors

What interests you about the role? 
Because I care deeply about the mission and purpose of the NRWA, I want
to be an active member to give back to the organization that gives so
much. I like contributing to the development of key policies and creating a
historical timeline of the organization’s growth and impact.

What is your vision for the role?
The board of directors is the driving force behind the NRWA, providing the
strategy to keep the organization on a forward-thinking trajectory. The
secretary must be willing and able to participate in board activities and
conscientiously document them. I am knowledgeable about the NRWA’s
governance documents and Robert’s Rules, which guide board procedures
in the most professional manner.

How will you support the NRWA organization and its members?
Board minutes provide context for future governing boards, so I am
dependable and consistent in completing the minutes of all the board
meetings. I strive to prepare the quarterly Board Bytes for posting to the
website so members can keep up with board activities and initiatives. You
will find I always make myself available to pitch in.

Secretary

Donna Tucker



What interests you about the role? 
I am currently pursuing my doctorate in Educational Leadership and am
working to transition into a higher education role in career services.

What is your vision for the role?
I plan to create a webpage with resources for college career centers
members as well as host bimonthly calls on best practices. I will also
continue to engage in groups that support career services and bring in
subject matter experts and stay up to date for webinars and programming
for future initiatives. One of my goals would be to get the NRWA actively
engaged with college career centers across the country. We could help
colleges with resume best practices that would be applicable to
graduating students. I would also like to create a webinar that is focused
on student resumes in undergraduate and graduate/MBA programs. We
could even address academic CV writing.

How will you support the NRWA organization and its members?
With my background and leadership experience, I will continue to support
members by providing subject matter expertise and research, and building
a bridge between the NRWA and college career centers.

Director of Member Support, College Career Centers

Brandi Muñoz

Director of Member Support, College Career Centers

Tasha Penwell
What interests you about the role? 
I am employed in the higher education sector as a program manager and
instructor for computer science courses. I am an advocate of lifelong
learning, helping students understand that their education should not be
done in silos and that the understanding of power skills (soft skills) related
to their image and how they communicate with others, both in person and
prior to that first meeting, is vital to meeting their goals and succeeding. I
am confident that my skills and experience can bring a perspective based
on what both traditional and non-traditional college students are needing
as they build their resume for their career.
Continued on next page...



What is your vision for the role?
My vision for the role is to be one of support to my college students with the mutual benefits to both the
NRWA and the students as they learn these power skills. I can provide resources and direction on the
importance of resources and continuous professional self-improvement goals, which can, in turn, help
improve their lives personally. I see this role as an opportunity to expand opportunities for many of my
students and introduce them to possibilities they may not have otherwise been exposed to.

How will you support the NRWA organization and its members?
I believe that my experience and skills will provide benefits to the NRWA by assisting with the promotion of
the organization by sharing the benefits that are provided. Helping my current students, future students,
and other educators (high school and college) understand the resources and benefits of the NRWA can
aid in the successful marketing and promotion of the program.

Director of Member Support, Military & Workforce Development Centers

Caitlin Outen

Director of Member Support, College Career Centers

(Continued)

Tasha Penwell

What interests you about the role?
l want to get more hands-on with the NRWA. I enjoy networking and
building/maintaining relationships so this is a great way to grow as a
professional and be able to spread the word about the NRWA as well.
 
What is your vision for the role?
I serve as the point of contact for any workforce, military, or community
career services members to get resources and guidance on best practices. I
would like to host more virtual events on resume writing and interviewing and
use my expertise on Amazon military hiring practices when networking and
creating visibility for the NRWA. 
 
How will you support the NRWA organization and its members?
I will support the NRWA and its members through open office hours and email
communication, Zoom calls that fit everyone's schedule, and virtual “coffee
talks” to share ideas, best practices, and answer questions. I would also like
to host more virtual events through the NRWA that can be during hours so
working members can also attend after work. I could also do a monthly
newsletter with helpful resources, tips and answered questions to those
specific NRWA members.



What interests you about the role?
I would love the opportunity to assist new members with starting their business
and troubleshooting issues as a brand new career services professional. I
believe that I am personable, strategic, and solutions-oriented. As such, I
believe that I would work well in this position.

What is your vision for the role?
In this role, I would serve as a mentor and resource for members, translating
my vision into action to help strengthen the organization as a whole.

How will you support the NRWA organization and its members?
In addition to attending required meetings, I would love the opportunity to host
a few webinars for my "mentees," start a Facebook group or LinkedIn group to
interact with them frequently, and chat with them occasionally to ensure they
feel supported.

Director of Member Support, New Business Owner Representative

Paul Bennett

Director of Member Support, New Business Owner Representative

Alana Henry

What interests you about the role?
I want our new business owners to feel fully supported and realize the
tremendous value in an NRWA membership. Of the several industry
organizations I’ve been a member of, the NRWA feels the most like family.
Since joining in October 2018, I have been warmly welcomed and have met
some amazing career professionals. I enjoy participating on teams and
believe that boards are only successful if their teams are functioning well. I
see the Director of Member Support role as a great opportunity to play both
leadership and supporting roles, to meet my own goals and contribute to our
collective success. I was on the board in 2019 and I am excited to be
applying again this year.

What interests you about the role?
The breadth and depth of resources the NRWA offers can be overwhelming,
and new members often need a guiding hand. They should be only a phone
call (or email message) away from someone who’s truly interested in them,
their business, and their success – someone who understands their obstacles
and aspirations and can connect them with the right NRWA resources to help
them surmount those obstacles and realize those aspirations. As Director of
Member Support, it would be my job to ensure that new business owner
members feel valued, heard, and understood, and that everyone in the
organization is excited to learn that they’ve joined the "family."
Continued on next page...



How will you support the NRWA organization and its members?
Having been a Director of Member Support in 2019, I’m keen to step into the role again and up my game
for 2021. I’ll support the NRWA and its members by performing all the activities listed in the Director of
Member Support Job Description to a high standard, offering ideas, liaising frequently with other Board
members and helping them on special projects, and asking for help before minor obstacles become major
problems. I plan to critically evaluate my 2019 performance (through both self-analysis and member-
solicited feedback) so I can identify what’s worked well and what hasn’t, and then make improvements.

Director of Member Support, New Business Owner Representative

(Continued)

Paul Bennett

Director of Member Support, Experienced Business Owner Representative

Annette Richmond
What interests you about the role?
I've enjoyed engaging with members over the last 2 years. Tom Powner and I
have worked to develop quarterly call topics that both engage and inform
members. One of the best parts has been getting to know people who I had
previously only known by name. I'd like to continue in this fun and rewarding
role in 2021.

What is your vision for the role?
My overall vision is to help other members whenever I can. I look forward to
working with my co-director to develop ideas that will inform and increase
engagement on the quarterly calls. I hope increased engagement will help
members get to know each other.

How will you support the NRWA organization and its members?
By continuing to share what I've learned with others and participating in
activities to support the organization. I've enjoyed being part of Virtual
Business Talk and Virtual Coffee Break as well as the EBO calls.



Director of Member Support, Experienced Business Owner Representative

Arno Markus
What interests you about the role?
I am seeking this role to share my professional experience as a recruiter,
certified resume writer, and business owner. With over two decades in the
career services industry, I feel I have a lot to contribute! As a former Senior
Executive Recruitment Consultant in North America and Europe, with a
background as a federal nuclear proposal writer, I offer a unique
perspective. I have won two TORI Awards in 2019, a ROAR Award in 2017, and
numerous nominations. I am very excited for the opportunity to serve in this
role and believe I would be a valuable asset to the NRWA.

What is your vision for the role?
I have many ideas on ways I could serve as a productive board member. I
would be interested in raising awareness by expanding our social media
outreach and building out a more robust SEO for the NRWA website. I also
want to use my social science degree and Master’s in Information Society to
help make a positive change in the public perception of resume writers and
strengthen our industry brand. I would like to reach out to leaders in
complementary industries to form strategic partnerships; including media,
recruiters, and other career professionals. My vision for the NRWA is to
expand our national and international presence to grow as a valuable
resource for members and the public.

How will you support the NRWA organization and its members?
I want to share my business experience with other NRWA members. As an
example, I have developed a customized CRM system, I utilize calendar apps,
project management software, and additional time-saving business systems. I
have experience with SEO and website development; please feel free to
check out my new website at icareersolutions.com! The substantial
international experience I have gained growing up in multicultural Toronto,
and living and working in London, Helsinki, Amsterdam, and Johannesburg will
support inclusion within our organization. I believe creating transparency and
developing volunteer and pro-bono opportunities will help to support this
inclusion.



Director of Member Support, Experienced Business Owner Representative

Dawn Rasmussen
What interests you about the role?
I served on the board earlier as the meeting planner but would like to return
to giving back to the industry through board service. I would love to be the
representative for the Western Region.

What is your vision for the role?
#1 - Listen to members, #2 - Look to the future to strategize ways to better
serve our members via education, networking, support, and services, and #3 -
Continue to provide value to members so they see the NRWA as a trusted,
critical industry resource.

How will you support the NRWA organization and its members?
As a board member, I believe you need to spend time with your sleeves rolled
up. There is no "professional committee sitting" doing nothing. Being active
and engaged is critical to the success of the organization. I also don't
believe in rubber stamp participation. Being a board member means reading
all the materials prior to the meeting, asking informed questions, and
contributing positive ideas to serve the organization and its members.

Director of Member Support, Experienced Business Owner Representative

Elaine Basham
What interests you about the role?
Helping other business owners, identifying new trends, finding solutions to
shared problems, and creating a culture of support, innovation, and
engagement. I believe I would be a valuable asset to the NRWA board.

What is your vision for the role?
Helping everyone within the organization to have a voice, share best
practices, bring fresh ideas, and support one another.

How will you support the NRWA organization and its members?
As a professional resume writer since 1997 and a business owner since 2006, I
have broad industry knowledge and understanding of the resume writing
process. I will provide support by listening, sharing, and creating solutions.



Director of Member Support, Experienced Business Owner Representative

Thomas Powner
What interests you about the role?
I’ve been in this role since 2018; I’m now in full motion to make a difference in
reaching out to EBOs with a passion for listening and sharing to support their
business growth.

What is your vision for the role?
Assist in catapulting members' business growth and income while
strengthening the NRWA’s brand value to the public and within the industry.
To be extra ears and eyes between the EBO members and the NRWA board
to ensure we continue to provide information, services, and programs that
make a difference.

How will you support the NRWA organization and its members?
Provide EBO calls and webinars that tackle current industry challenges,
encourage sharing/participation, and help build a robust exchange of ideas
and information. I will also be available to take one-off calls when a member
has a particular question about the NRWA or their business. Take an active
role during board meetings, webinars, and yearly conference.

Member Directory: www.thenrwa.com/professionalresumewriters

Current Board of Directors: www.thenrwa.com/leadership

Learn more about these candidates:


